
<010> Stud~ Area Code 

<015> Study Area Name 

<020> Pro£ram Vear 

<030> Contact Name: Person USAC should contact 
with <i_~stlons about this data 

<035> Contact Telephone Number: 
Number ot the £erson id entitled in data line <030> 

<039> 

<100> Service Quality Improvement Reporting 

391688 

WESTER..-.: 'iE.:L CO. 

2015 

Janel le Jessen 

6058522224 ex:. 

janellej~eneure.coop 

/complete ottochnl worhhc(!t} 

(compltC.t ortochcd worhhctt} <200> Outage Reporting (voice,:.) _ __ ~ 

<210> I ./ Q<-check boxi! no outages to report 

<300> Unfulfilled Service Requests (voice) I 0 I . 

I I 
[ -~~ ID...X:~ 

(onac.h dNctiptiv~ documlt'll} 

<310> Detail on Attempts (voice) 

<320> Unfulfilled Service Requests (broadband) I o I I -1 I~~ 

"'""•~""mp• (b<0•dbood)I I I I~ 
(ottodl dnafptivr doc.ummt} 

Number of Complaints per 1,000 customers (voice) 

<330> 

<400> 

<410> 

<420> 

<430> 

<440> 

<450> 

<SOO> 

<510> 

Fixed ,o.o I 
Mobile o.o 

Number of Complaints per 1,000 customers (broadband) 

Fixed 1°·0 I 
Mobile o.o 

Service Quality Standards & Consumer Protection Rules Compliance 

Linc SlO·f'CC F'orm "181 - Wcot.ern.pd! 

<600> Functionality In Emergency Situations 
1 

Line 610- FCC Form 481 · We.Gtcrn.pdf 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 

<900> Tribal Land Offerings {Y/N)? Q {!) 
<1000> Voice Services Rate Comparability 

(chttk to U,dicot~ CtftfjicatlOI'!} 

(ottot.J"d «.s.crlptJ'vc documtt'lt} 

(chta to lndit41t ctffificoti.on} 

rottoch.td dtU'tiprivt dotflmctlt} 

(compltt~ ortachtd worhhct() 

(complete ortodtcc/ worbh«r} 

(compltle onachtd worlshttf} 

(if yes, comp/ck ottachfll worbhtd} 

(c.hrck to lndlcatt certlficati011) 

<1010> I 1 ,-···~~·-· 
<1100> Terrestrial Backhaul (Y/NJ? €} Q 
<1110> 

<1200> Terms and Condition for lifeline Customers 

(iJ not. r:htct ro lt>diccrt ctttJficorionJ 

(romplttc auac.htd worbhttr) 

('ampltrt onothtd wo1hhttt} 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rote-of-Return Corriers affiliated with Price Cop Local Exchange Carriers 
<2000> 

<2005> 

<3000> 

<3005> 

(chtc* to ;ndtcorr cucifeoUon} 

(compltte actochtd worksltttd 

Rat e of Return Carriers, Proceed to ROR Additional Documentation Worksheet 

(check fo inclicott CHtificotiOfl} 

(complttt ottothtdworbhtd} 

[~l:JC7 -] 

I -1 !Rt~ 

I -1 II -1 I 

I -1 II -1 I 

I -1 11.t I 

I -1 11 -1 I 

./ 

.f 

./ 

./ 

c==i~~ 

c-~_;,~1~~ 

I I ..,.. ;a;:;:.c: .c: .. cc.:c::., 

I~~~ f&."il!:L =) '? 

./ 

./ 
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(100) Service Quality lmprovemen.t Rep·o~ing · _.,.>,.:~ ~- ··-:' , .' 
~,( -.. 

Data Collection Form 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

. .. 

Study Arca Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact regarding this data 

Contact Telephone Number - Number of person Identified In data line <030> 

Contact Email Address • Email Address of person Identified In data line <030> 

Has your company received its ETC ccrlification from the FCC? 
If your answer to line <110> is yes, do you have an existing §54.202(a) "5 
year plan" filed with the FCC? 

Page 2 

· ... Fee Fqrm.481 · 
.:· 

:· OMB·Control No. 3060·0986/0MB Control No. 3060-0819. :. 
_-'· •'. July 2013 ·· ·· · • 

3'1'81 

WESTBPJI TEL CO, 

lOI S 

Jano ll.e Jea1en 

60S15l2ll4 ext. 

{yes I no) 00 
(yes I no) 00 

If your answer to Line <111> Is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202{a) "S year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. S· Yr Plon 2014 • Woatcrn.pdf 

<112> Attach Five-Vear Service Quality Improvement Pian or, In subsequent years, 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

your annual progress report filed pursuant to 47 C.F.R. § 54.313{a)(l). If your company Is a 
CETC which only receives frozen support, your progress report Is only 

required to address voice telephony service. 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on Its five-year service quality Improvement 

plan pursuant to § 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

Maps detalllng progress towards meeting plan targets 

Report how much universal service {USF) sllpport was received 

How (USF) was used to improve service quality 

How (USF)was used to Improve service coverage 

How (USF) was used to improve service capacity 

Provide an explanation of network fmprovement targets not met 
in the prior calendar year. 

Name of Attached Document 

Page 2 



Page 3 

<010> Study Area Code 391688 

<015> Study Area Name llESTER>I TEL CO. 

<020> Program Year 2015 

<030> Contact Name· Person USAC should contact regarding this data J~ncllc Jcuocn 

<035> Contact Telephone Number- Number of person identified In data line <030> 605052222<1 ext. 

<039> Contact Email Address - Email Address of person identified In data line <030> jancllejGventuro. coop 

<220> <a> <bl> <b2> <b3> <b4> <cl> <C2> <d> <e> <f> <•> <h> 
NORS Did This Outage 

Reference Outage Start Outage Start Outage End Outage End Number of 911 Facllllies Service Outage Affect Multiple 
Number Date TI me Date Time Customers Affected Total Number of Affected Description (Check Study Areas Service Outage Preventative 

Customers (Yes/ No) all that aoolv) !Yes/ Nol Resolution Procedures 

Page3 



<010> Study Area Code 

<OlS> Study Area Name 

<020> Program Vear 

<030> Contact Name • Person USAC should contact regarding this data 

<035> Contact Telephone Number· Number of person Identified In data line <030> 

<039> Contact Emal! Address • Email Address of person Identified in data line <030> 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

1/1/2011 

17. 0 

391688 

WESTSRN TEL CO. 

2015 

J&nelle Jcnocn 

605852222~ ext. 

janclle;J0vcnturc. coop 

State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber line Charge State Universal Service Fee 

Page4 

Service Chnrne Total per line Rates and Fee 
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<010> Study Area Code 

<015> Study Area Name 

<020> Pro ,ram Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number· Number or person identified In data line <030> 

<039> Contact Email Address - Email Address of person identified In data line <030> 

State Exchange fllEC) Resldcn11al Rate 

NESTSR.'1 TEL. CO. 

2015 

Jonelle Jeaoen 
605852222'1 ext . 

juncl lcj{l}vCnturc. coop 

State Regulated 
Fees 

I - ,_. --· 

Total Rate and Fees 

Broadband Service· 
Download Speed 

(Mbps) 
Broadband Servfce -

Upload Speed (Mbps) 
Usage Allowance 

(GB) 

Usage Allowance 
Action Taken When 

Urnlt Reached {seltct) 

Page S 

Page S 



(~OOJ ,9peratlng Compbnles 

Data Coll!!ctlon Form 

<010> Study Area Code 

<015> Study Arca Name 

<020> Pro ram Year 

<030> Contact Name· Person USAC should contact regarding this data 

<03S> Contact Telephone Number· Number of person Identified In data Tine <030> 

<039> Contact Emall Address· Email Address of person identified ln data line <030> 

<810> Reporting Carrier Western Telephone Company 

<811> Holding Company Wentcrn Telephone Coopany 

<812> Operating Company Wcntc:rn Telephone Comp11ny 

Afflllates 

Page6 

FC:tttorm 4a'.t • • ' ' '. ,.: •. 
._ • ~.. • ' lo; I ·~ \ 

b_fv!B'Cor\trol N!>• . 3,060-0986/0MB Control tlo. 306Q·08~9 
N.lY2013 . ; t " . 

x~tt£Bt1 n1. ro 

201S 

Jane:l lc Je,.1u!n 

6058522224 ext. 

joncl l a1henturo. coop 

SAC Doing Business As Company or Brand Designation 

-- ::>ee am !Ct1ed worKsn1 eet --

Page 6 



<010> Study Area Code 391699 

<015> Study Area Name W&STERll TEI. CO. 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Janelle Jeaeen 

<035> Contact Telephone Number - Number of person identified in data line <030> 6058522224 c•t. 

<039> Contact Email Address - Email Address of person Identified in data line <030> j an~lle.jel!Vf?nturn. ceop 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ S4.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> Feasibility and sustainability planning; 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Marketing services in a cultural ly sensitive manner; 

Compliance with Rights of way processes 

Compliance with land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Select 

(Yes,No, 

NA) 

Page 7 

Name of Attached Document 
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<010> Study Area Code 
<015> Study Area Name 
<020> Program Year 
<030> Contact Name - Person USAC should contact regarding this data 
<035> Contact Telephone Number - Number of person identified in data line <030> 
<039> Contact Email Address - Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to § 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 
broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to§ 54.313(G) 

D 

Page 8 

'~":. 

391698 

lf£$TEIUI Tiit. CO. 

2015 

J•nollf!: Jeasen 

605852222• ext. 

j on cl loj"cnt\Jcc. c:oop 

Page 8 



<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 
<030> Contact Name - Person USAC should contact regarding this data 
<035> Contact Telephone Number- Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

<1220> Link to Public Website HITP 

"Please check these boxes below to confirm that the attached document(s), on fine 1210, 

or the website fisted, on fine 1220, contains the required Information pursuant to 
§ 54.422(<>)(2) annual reporting for ETCs receiving low·lncome support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

Page 9 

3'16H 

WESTERN TEL CO. 

Janel le Jcceen 

6058522224 e1tt. 

1oncl lc1evcnturc .coop 

wootorn Lifeline Plan• 2014. pdf 

Name of Attached Document 

Page 9 



<010> Study Area Code 391688 

<015> Study Area Name WBS'l'l!RN TEL CO. 

<020> Pro ram Year 
<030> Contact Name. Person USAC should contact regarding this data Jonelle Jeocen 
<035> Contact Telephone Number· Number or person Identified In data line <030> 6058522224 ext. 
<039> Contact Email Address· Email Address or person Id entitled In data line <030> j ;lnoll ciave nturc .coop 

al1'f-=-~~,_.--~~~--~~-~~­CHECK the boxes below to note compliance as a recipient of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset access charze reductions, and Connect America Phase II 

<2010> 
<2011> 

<20U> 
<2013> 
<2014> 
<2015> 

<2016> 

<2017> 
<2018> 
<2019> 

<2020> 

<2021> 

support as set forth In 47 CFR § 54.313(b),(c),(d),(e) the Information reported on this form and In the documents attached below Is accurate. 

Incremental Connect America Phase I reporting 
2nd Year Certification (47 CFR § 54.313(b)(l)) 
3rd Year Ccrtifrcatlon {47 CFR § S4.313(b)(2)) 

Ptlcc Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a)) 
2013 Frozen Support Certification 
2014 Frozen Support Certiflcatlon 
2015 Frozen Support Certification 
2016 and future Frozen Support Certi fication 

Price Cap Carrier Connect America ICC Support {47 CFR § S4.313{dl) 
Certification Support Used to Build Broadband 

Connect America Phase ii Reporting {47 CFR § S4.313(e)} 
3rd year Broadband Service Certification 
5th year Broadband Service Certification 
Interim Progress Certlflcation 

Please check the box to confirm that the attached document(s), on llne 2021, contains the required Information 
pursuant to§ 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor Institutions to which began providing access to broadband service In the 
preceding calendar year. 

Interim Progress Community Anchor Insti tutions 

§ 
D 

Name of Attached Document Ustlng Required Information 

Page 10 
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<010> Study tun Code 321688 
<OU> Study AIH tUmt WfiS!FRll Tift. CO. 

Jans;lle Jessen 
<OlS> Coftla<l Ttlephont: Number· Number of person ldenttr.e-d in dit~ lin.e <030> 6058522221 sxt. 
<039> Cont.Kl (maa Addreu ·(mall Addrus of person Identified fndJti. ftftt <030> 1nncll,.1!!ycntw·c cmp 

~ -== =-•RtWtt SJ •-:Vl'm' ¥idiFl¥:lillPW ~QR 4 ,_ ; ;:;;:.tSttta:a;:;wu:uwscam:ne 
OiECX th« bous btfow to Mtt tomplf•n<t on Hs ffveynr servfce quality pf an (pursuant toO aR t S-.. 2:02(1)) and. f« prfnttty held unltn. ennutnc complitnct wfth lht fln.anc:W rtpon.Jns rt.C(\llrtmcnu ut forth ll'li u 

CfR tsUUIQIZ). I furtherc.,tlfy lhit the lnforma1lon reported Oii this form 1"4 In the doc""'rnu •ttached btlow I• ltaK>le. 

I (3010) Proitess Ac port on S Year Pl1n 
Mnrnone cen1nu11on (~7 CFR § S4.313lnfllf0l 

Name or AUKl'led oocument listing Atqulrtd 1nrot1N1Uon 

Ptoaso chock this box toeonr.rm tllDt the ottochod documcnt(s), on line 301 2 contains tho required rnromunlon pursuant to 
{3011) § 54.313 (1)(1)(11), tho carrior shall provlc!o tho numbor, nomes. • nd addresses or community anchor lnsUlutlons to which began 

providing ncc,on to broadband sorvlc<> In tho proce<llng e<1lcnder yoar. 

(3012) Con1munlty Mchor 1n1t11utlons (47 CFR § S4.313ln(ll(ll)I 

D 

Name of Attachtd Document thUng Requited fl'!form1tfon ~ ~ 
(30131 hvourcornponv• Prlv41cly 11•14 ROR '""'" {47 CFR § 501Jlnt21l IY•s/llo) 

9 

13014) tf yo1, doas yourcomp>ny fllo th• RUS •nnu•I rcpon IY•1/No) • 

Plnaso chock lhoso boxes to eonnrm thnt lho nHacht!d documcnt{s), on lino :ll>17, contains tho roqulrod inlormallon pursuant lo§ 54.313(1)(2) eomplianco roqulres: 
13015) Ele<tronlc copy of their annu•I RUS repotll (Opmtlng Rrpon for ID 

TclccommunUt.lol\S Gouowers) 

:::::: ~:,::~:.::::: ::t:::es:0:::·::::::~:::::~::::::~:•nt or Cashl•~• ~ 
report '"d ail rtquhd docume.nUUon _ 

Nunc of Attad'led 0ocumet1• usunc ftrqu11tct 1nfoumuon ~o 
(3018) If the rt1pon11 IJ00 on liH 3014, Is yovrcompany •udltedl fYts/No) 11!.d 

tf the rttpo1't.C f\yuon llti.e 3018. pin.i.ttht<klhe bousbe.k>wto 
conr~m your submission. on An• 3026 1>111w1nt 10 S 54.313(012), con,.lrn 

(30121 heh tr a copy of lhtlr audltfd On.tndaf st't'ment; or (2) .t ftn~r:dil re:pon ln a fotmat compa:ab:e to ftUS Optu11'll Rt port for TelttommunluUoftJ ([Z] 
110201 Oocumontfs) for Balance Sheol, Income Slotomcnl and Statement of Cash Flows m 

0 (l02ll M.1fl:l&Cmcnt 1.cucr lnucd by th lndcpcndenl<:ettirred ptibtk lttounU1nt th-11 performed lht compiny's Onanci1l 1udlt. 

If the re.ponie f\ flO on Uno 3011, pleue theC'lt the boxrs bek>w 
to conllrm your submls1lon, on tine 3026 punu•nl to§ SUB(fllll. 
cont~lns: 

{3022) Copy ol their nn1ncl•l 101emont whkh h11 been sub)oct to review by•• 
1ndcipcndent tertlUcd public: accountant; or 2) a nnanc~l 1cport fn 1 

fo1m1t tomp1rible 10 f\US O~flllng Report torTelecommunlc.atlons 

{3023) 

Borrowcu~ 

Unde1ty1na fnform~tbn ;ubjectcd to 1 review by an lndepcndentcenlRcd 
publ/<. accounlt,,t 
UndtrlvlnJt lnfotm•tlon 1ubJc:cted to,,,. ofOC'er <et1'UoUon. 

D 

D 

18 f30l41 
1302.5) Oocumont(•) tor eornneo Shaot. lneomo S talomont and Sl:.tomont or c.,.n"'"""""'F""lo"'M=.---------------------

(3D26J AU.ch the warUheet tbtln1 requf1ed rnro,,naUon 

Vonturc Conoolidatcd 201) Iaauad FS ' Mnncige1:1ont 
Report.pd!, C~onta on Wcatcm Tclophono Comp.lny 
Finn.ncial Reporto.docx 

N1l"M of Attach~ Document lblln1 Required lnfCKmaUon 

,.,.11 



Pogc 12 

eertlf1Qoon~11ei>Qiiiii&nim!?r· 

Dtta~J~~r: ~ :"'.:, 
<010> Study Area Code 3'168_• 

<015> Study Ale• Name W&ST&RN TCL co. 

<020> Progr.sm Year __________ _ 2015 

<030> Contact N•mc - Person USAC should contact regarding this data Janelle Jeaae:> 

<03.S> Contact iele~~on~_"!_l.I~-~~ ---~-"'!'~' of person icfentjfied in d3ta fine <030> 'os1s2222t cxc. 

<()~> Conract fmall Addtcss-fm1il Address or pcnon identifiedln data linc<030> ja1>_e_l~cj.,.,_<!\:\>rc_.coop 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Report~ for the Annual Reporting for CAF or LI Recipients 

I certify that I am an officer or the reporting carrier; my rc1ponslbllltlcs lndude ensurlnc the accuracy of the annual reportlnc requirements for unlvcrsal service support 
recipients; and, to the best of my knowledge, the Information reported on this form and ln any attachments Is accurate. 

Name of Reporting Carrier: WESTER!/ TEL CO. 

Signature of Authorized Officer: CERTIF1£0 0Nl.1N£ O.te 06/27/201' 

Printed namc or Authoritcd Officer: RaO<ly Houde~ 

hitlc or position of Authorited Olfiter: General l!Ulnager/CEO 

tTclephonc number of Authoritcd Of{tctr: '059522224 ex~. 

Study Alu Code of Reporting C.rrier: 3'1HI filino Ovo Date for this form: 07/01/2014 

Persons willfully makihC blse tt.attm41nU on this form an be pun..ish~d by fine or forlehUtt t.Mder the C.Ommunttations Act of 1934, ,_., U.$.C. H 502, SOJ(b). or fine or tmprisonrr.cn.t 
und~r Tltle 18 of the United StatAl!J Code, ta U.S.C. § 10014 

P•ge 12 



Paael! 

<010> St~Atuecde 3'1688 

<OlS> Study Alu Name WesTE:R.~ ttl. CO. 

<020> Pr~ram Year 201S 

<030> Contact Name .. Per.son USAC ihould contact regarding this d•ta Janelle Jesaen 

<015> ContoctTt~phon<> Numbu ·Number of 1"'rson Identified In dat.1 fine <010> 605852222< ext. 

<019> Contact Emoll Address· Emall Address of person identified In data r,,,., <010> ja:-iellejcvc::it-.:rc. coop 

TO BE COMPLETED BY THE REPORTING CARRIER, If AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorbe an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I certify that (Nomo of Agonl) I• authoriUJd to oubmlt tho lnlormotion rcpo.Wd on boholl of the reporting corrior. I 
a1so cort.ify that I am an offlc.or of tho roporting eotrrlor: my rosponsibUltiets lncludo oncurlng the accuracy of tho annual data reporting ro-quiramontc providod to the! authoriz.od 
ago-nt; and, to tho boct of my knowJedgo, tho roporta and data providod to tho authOf'ltod agent Is occur.tit•. 

N•me of Authotbed Al>ent: 

Name of RePortln& C.nltr: 

S!gMture of AuthoriJed Offar: 0Atc: 

Printed name of Authoriud Officer: 

critic or position of Authoti1'd Offieer: 

Telephone number of Authorlud Officer: 

Study At .. Code ol Reponlng Carrier: FIUn1 Out Dato for this form: 

Ptrsons wlllfully mollne f•™" rutements on thls form an be punhhed by r ... or forftlture under the c;o,,,,....nl<atlooJ .Act of 1934, 47 u.s.c. §§soi. SOl(bL"' nnc or lmj>rlso<lment 
underTftlc 18 or the Un~ed St>tcs O>dc, 18 U.S.C. § JOOl. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorlted to file Annual Reports for CAF or LI Recipients on Behalf of Reporting carrier 

I, as ogcnt for the ropo<tlns curter, certify that I am authorlted to submit the onnuol reports fa< unr,..,rsol service support re<lpients on behalf of the reporting carrlef; 1 i.. .. provided 

the data reported herein bostd on do ta provided by the rtponlng carrier; ond, to tho best of rTr'f knowledge, the Information rcpon.ed herein Is occuratt. 

Name of Reportlnc C.rtltr: 

N;une of Authorized Al:ent «Erno"'-• of AJ!ent: 

Signature of Authori.ied Agent or Employee of Al;ent: 01tc: 

Print!"d n1m~ or Authorlzed Ail!ent or EmnJo~t' of Aunt: 

ITitlc or pasltion of Authorlted Ar.en\ o r Employee of Aaent 

tTelephonc number of Authori?ed 11 .. n1 or Employee of Aaent: 

Study At .. Code ol Rcponlno Carrier: Finn< Due Date for this form: 

i PcrsonJ wflffulty m.1lJn1 f~b.e suttmrnu on th ls form un l>t punllh~ by fine°' torfcllute undtr the Communiatk>ns Act of 1914. -0 U.S.C. §§ 502.. SOl(b), or fiftt or tmpfis.onmt:\t under~ 
! !&of the Uoiled St•lu Code.18 U.S.C. S 1001. 

- .. . ... -· ~ ~ -- -- . 

Pege ll 





<010> Study Area Code 391688 

<015> Study Area Name WESTBlU• TC~ co. 

<020> Pro ram Year 2015 

<030> Contact Name· Person USAC should contact regarding this data Jnnell• Je•oon 

<035> Contact Telephone Number· Number of person identified In data line <030> 6058522224 ext. 

<039> Contact Email Address· Email Address of person Identified In data line <030> joncllcjcoventure.coop 

<701> Residential Local Service Charge Effective Date 

<702> Single State·wlde Residential Local Service Charge 

<703> 

1/1/2014 

l?.O 

~J~'tj~~:«~~~~~~~~~:m~t$,~ii~tir~~i:li'tt~~t~iw.r~~~=~ilrJ$~'~1'~1~11.~~~~~1&'i~~-w~~"K~~i~~~~~i~;t~~ 
Residential Local Mandatory Extended Area 

State Exchange (ILEC) SAC(CETC) Rate Type Service Rate State Subscriber Line Charge Stite Universal Service Fee Service Chanie Total oer line Rates and Fee 

so ALL 17.0 o.o o. o o .o 17. 0 



<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<711> 

Study Area Code 391688 

Study Area Name l'tST!Rll TB!. CO. 

Pro ram Year 2015 

Contact Name - Person USAC should contact regarding this data Jnnclle Jeooen 

Contact Telephone Number · Number of person identified In data fine <030> 6058522224 ext. 

Contact Email Address· Email Address of person Identified In data line <030> jn.nelleje-vcnture. coop 

~ru~rJ.:~~x~;~~27fl.~%i~J;~~~gf;~~~11?;i,;1;.1;,~~l\~::~{~:i~~mr~~J.t~ir~li~~~W~l~~:~~~~~1t~!t~~vz~~~ffl~l;i~;;;'dr~iE~~-t~Vi~;W,'ft@i 

State Exchange (ILEC) Residenllal 
Fees Rate 
Stale Regulated 

so J\t.t. 
~o. 95 o.o 

SD 
ALI. 

41.95 0 . 0 

so Ill.I. S1 .95 o.o 

SD 
JILi,. 

100. 95 0. 0 

SD 
J\LL 

150 .95 o.o 

Total Rates 

and Fees 

40. 95 

ol\7. 95 

51.95 

100. 95 

150.95 

Broadband Service • Broadband Service Usage Allowance 
Download Speed Upload Speed (Mbps) (GB) 

(Mbps) 

5 .o l.0 o.o 

10.0 1.0 o.o 

20.0 l . O o.o 

50.0 10.0 o.o 

100.0 20.0 o.o 

Usage Allowance 

Action Taken 
When limit Reached (select} 

Other, N/J\ 

Other. N/ll. 

Other, N/A 

Other. ll/A 

Other, ?I/A 



<010> Study Area Code 391688 

<015> Study Area Name WESTERN TEL co. 

<020> Pro ram Year 201s 

<030> Contact Name - Person USAC should contact regarding this data Janelle Je•••n 

<035> Contact Telephone Number- Number of person Identified In data line <030> &osas22224 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> joncllojC<venture.coop 

<810> Reporting Carrier Wootc:rn Telephone Compginy 

<811> Holding Company Wcatcrn 'l"clcphono Company 

<812> Operating Company wcotern Tclcphon~ Compony 

Afnllates SAC Doing Business As Company or Brand Designation 

Venture Communications Cooperative 391680 Venture Communications 
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Five-Year Network Improvement Plan 
For Western Telephone Company 

In its USFIJCC Transformation Order and subsequent Orders, the Federal 

Communications Commission ("FCC" or "Commission") requires Eligible 

Telecommunications Carriers ("ETCs") to submit a five-year build-out plan in a manner 

consistent with Section 54.202(a)(l)(ii) of the Commission's Rules by July 1, 2014 and 

to submit annual progress reports thereafter. 1 Section 54.202(a) (1) (ii) states in part that 

ETCs are to "[s]ubmit a five-year plan that describes with specificity proposed 

improvements or upgrades to the [ETC's] network throughout its proposed service area. 

Each [ETC] shall estimate the area and population that will be served as a result of the 

improvements .... »2 

In its March 5, 2013 Order, the FCC specified that for rate-of-return carriers, the 

five-year plans "should describe the carrier's network improvement plan, which should 

provide greater visibility into current plans to extend broadband service to unserved 

locations in rate-of-return service territories.''3 Western Telephone Company 

1 See Connect America Fund; A National Broadband Plan for Our Future; Establishing Just and 
Reasonable Rates for Local Exchange Carriers; High-Cost Universal Service Support; Developing a 
Unified lntercarrier Compensation Regime; Federal-State Joint Board on Universal Service; Lifeline and 
Link-Up; Universal Service Reform-Mobility Fund; WC Docket Nos. 10-90, 07-135, 05-337, 03-109, CC 
Docket Nos. 01-92, 96-45, GN Docket No. 09-51, WT Docket No. 10-208, Report and Order and Further 
Notice of Proposed Rulemaking, FCC 11-61 (rel. Nov. 18, 2011) (USFllCC Transformation Order) at Para. 
587; pets. for review denied, Direct Comm. Cedar Valley, et al v. FCC, No. 11-9900, 
www.calO.uscourts.gov/opinions/l l/J l-9900.pdf(JOth Cir. May 23, 2014); see also Connect America 
Fund et al., WC Docket 10-90 et al., Order, DA 12-147 (rel. Feb. 12, 2012) at Para. 5 (amending Section 
54.313(a)(l) to clarify this requirement); Connect America Fund et al., WC Docket 10-90 et al., Third 
Order on Reconsideration, FCC 12-52 (rel. May 14, 2012) at Para. JO (changing the filing deadline for the 
annual reports from April 1 to July l); Connect America Fund et al., WC Docket 10-90 et al., Order, DA 
13-332 (rel. Mar. 5, 20l3)("March 5, 2013 Order") at Para's. 4, 6-9. Delaying Five Year Plan until July 1, 
2014 see WC Docket No. 10-90, Order, DA 13-1115, Para. 8 (released May 16, 2013). 

2 47 C.F.R. § 54.202(a) (I) (ii). 

3 March 5, 20 J 3 Order at Para. 9 citing Section 54.202(a) ( 1) (ii). 
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("Western" or the "Company") is a rate-of-return carrier ETC and hereby submits its 

five-year network improvement plan. 

I. The Challenges Faced by the Company in Providing Voice and Broadband to 
its Rural Service Area 

A. Description of the Company and its Service Area 

Western Telephone Company provides telephone service to nearly- a<(cess 
lines and also provides high-speed internet service and IP video service to -
customers. Western completed a full rebuild of all its exchanges in 2011 to a 
fiber-to-the-home technology. Western's service territory covers over 1,000 
square miles with an overall customer density of8access lines per square mile. 
Western serves three separate exchanges in the central region of South Dakota. 
Because all residential and business subscribers currently have service provided 
via fiber facilities, there are no further significant upgrade plans for the near 
future. 

B. The Exchanges Contained Within the Company's Study Area 

Venture Communications Cooperative serves the combined exchange area(s) of: 

I Cresbard, SD 1 · Orient, SD I 
Faulkton, SD 

II. The Company Has Used and Will Use Universal Service Support Only For 
the Intended Purposes 

Section 254(e) of the Communications Act of 1934, as amended requires ETCs to 

use Universal Service support ("USF") "only for the provision, maintenance, and 

upgrading of facilities and services for which the support is intended."4 Pursuant to 

Section 54.314 of the FCC's rules, in order for state-designated ETCs to receive USF for 

the coming year, states must annually file certifications by October 1 stating that all 

federal high-cost support provided to such carriers within the state "was used in the 

4 47 U.S.C. § 254(e). 
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preceding calendar year and will be used in the coming calendar year only for the 

provision, maintenance, and upgrading of facilities and services for which the support is 

intended."5 ETCs not designated by a state must file similar certifications with the FCC.6 

Jn its USF/JCC Transformation Order, the FCC clarified that prior to making the 

Section 254(e) certifications, states should conduct a "rigorous examination of the factual 

information" contained in the annual Section 54.313 reports, of which the five year 

network improvement plan and annual progress reports are a part, in determining whether 

they can certify that carriers' support has been used and will be used only for the purpose 

for which the support was intended.7 The FCC said that it would also use the reports to 

verify certifications filed by ETCs that are not state-designated. 8 In this context, the 

Commission stated, "[i]n light of the public interest obligations we adopt in this Order, a 

key component of this [Section 254(e)] certification will now be that support is being 

used to maintain and extend modem networks capable of providing voice and broadband 

service."9 

Essentially, under the existing rules and processes, the federal USF received by 

the Company and other incumbent rural telephone companies are, in fact, an integral part 

of the recovery of expenditures of rural incumbent local exchange carriers incurred in the 

provision, maintenance and upgrading of their provision of facilities and services for 

s 47 C.F.R. § 54.3 I 4(a). 

6 47 C.F.R. § S4.314(b). 

1 See USFIICC Transformation Order at Para. 612. 

8 Id. 

9 Id (emphasis supplied). 
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which the USF is intended. Western depends upon its receipt and utilization of federal 

universal service support to provide rural telephone customers with affordable and 

quality voice and broadband services. 

Accordingly, given the critical role the network improvement plan and the 

progress reports will have in the annual Section 254(e) certification process, Western 

Telephone Company's plan and progress reports will demonstrate not only how Western 

has used and will use USF not only for improvements and upgrades, but also for the 

provision and maintenance of the facilities and services to which the support was 

intended. 

III. The Company's Five-Year Network Improvement Plan 

When the Commission adopted its five-year plan requirements for FCC-

designated ETCs in its 2005 ETC Order, it set forth the following criteria as to how the 

ETC is to describe with "specificity" the proposed improvements or upgrades to the 

ETC's network throughout its service area: 

(1) how signal quality, coverage, or capacity will improve due to the 
receipt of high-cost support throughout the area for which the ETC seeks 
designation; (2) the projected start date and completion date for each 
improvement and the estimated amount of investment for each project that 
is funded by high-cost support; (3) the specific geographic areas where the 
improvements will be made; and (4) the estimated population that will be 
served as a result of the improvements. 10 

In that order, the FCC clarified that service quality improvements in the five-year plan 

"do not necessarily require additional construction of network facilities." 11 Accordingly, 

1° Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 
(rel. Mar. 17, 2005) (" 2005 ETC Order"). 

11 /d. 
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the improvements listed in the plan may be projects related to the expansion of the 

network (one or multiple services), projects related to updating technology to 

accommodate new services or higher bandwidth or maintenance projects, such as to 

reduce trouble reports or replace outdated equipment. Additionally, in some cases, the 

projects may be ones that improve or upgrade the entire network rather than discrete 

areas within a study area or they may be ones that are ongoing projects that have no 

specific start and completion dates. 

The instructions to the Form 481 state "[r]ecipients may describe where 

improvements are expected to occur by wire center or census block, as appropriate. To 

the extent no improvements are planned in specific areas, the five-year plan should so 

indicate."12 The instructions also require-that in subsequent years, ETCs must file a 

progress report on the five-year plan, pursuant to 47 C.F.R. §54.3 l 3(a)(l ), including 

maps explaining progress towards meeting the deployment targets, the amount of 

universal service support received, how support was used to improve service quality, 

coverage, or capacity, and an explanation regarding any network improvement targets 

that have not been fulfilled in the prior calendar year. The information regarding the total 

amount of universal service support received must also be broken out separately by the 

amount spent on capital expenses and the amount spent on operating expenses. 13 

Accordingly, the Company's five-year plan separately provides both capital expenditures 

and operating expenses. 

12 Instructions for Completing FCC Form 481, OMB Control No. 3060-0986 (High-Cost), OMB Control 
No. 3060-0819 (Low-Income), March 2014, Line 112 
13 Instructions for Completing FCC Form 481, OMB Control No. 3060-0986 (High-Cost), OMB Control 
No. 3060-0819 (Low-Income), March 2014, Line 112 
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A. The Company's Major Network Improvement Projects 

Based upon this framework, Appendix A reflects Western Telephone Company's 

major network improvement projects for the year 2015 through calendar year 201914 

along with the start and completion dates, capital costs, areas and population associated 

with those projects. At this time, there are no major network improvement plans in place 

as Western Telephone Company rebuilt all of its facilities in 2011 in all three exchanges 

(Cresbard, Faulkton, and Orient) using a fiber-to-the-home technology. 

B. How These Projects Will Improve the Network 

As mentioned previously, Western Telephone Company rebuilt all of its facilities in 2011 

using a fiber-to-the-home technology. Future projects include increasing broadband 

speed up to 1 Gigabyte service. Western Telephone Company has- in 

outstanding loans to USDA's Rural Utility Service for the fiber-to-the-home construction 

that was completed in 2011. Western will rely on future universal service funding to help 

make the loan payments related to this investment. 

C. Estimated Capital Expenditures and Operating Expenses 

The first table in Appendix B included herein specifies the Capital Expenditures 

(projects) in Appendix A, by Part 32 account, along with the respective year in which the 

expenditures are expected to occur. In the second table of Appendix B, the projected 

operating expenses are provided, including depreciation expense for both embedded plant 

14 Although the FCC has not specified what it considers to be "year one" of the five year plan, the 
Company believes that it is the FCC's intent for the calendar year 2015 to be considered "year one" due to 
the fact that the first progress report on the plan is due July I, 2015 and all of the other reporting 
requirements contained in Section 54.313 are based on the calendar year. 
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investment and for Capital Expenditures, which begins when the Capital Expenditures are 

projected to be placed into service. 
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Study Arca Code 

Study Alea N=c 

Comp:>ny Contact Name 
Conl3CI Tclcpbonc Number 
Contact Email Address 

:;9t6i;i; 

WcSt<"fll Tcl<phonc Company 
Janelle Jessen 

605-SS2·22!~ 

~nellei@ve_nt~re.,oop 

PART A· PROJECT UST FOR 2015·2019 

Proiect Start Date 

New Buried Drops 5/1/2015 

New Buried Drops S/1/2016 

New Buried Drops 5/1/2017 

New Buried Drops 5/1/2018 

New Buried Drops 5/1/2019 

Totals 

Completion Areas 

12/31/2015 
Cresbard, Faulkton & Orient 

12/31/2016 
Cresbard, Faulkton & Orient 

12/31/2018 
Cresbard, Faulkton & Orient 

12/31/2018 
Cresbard, Faulkton & Orient 

12/31/2019 
Cresbard, Faulkton & Orient 

-

Population(l) Total Dollars 

1,000 -
1,000 --
1,000 .. 
1,000 ...... 
1,000 ..... 

$ 75,000.00 



Study Area Code 

Study Arca Name 

Company Contact Name 

Contact Telephone Number 

Contact Email Address 
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391688 

Wcslem Telcrihonc Comp:my 

Janelle Jessen 

605-852-2224 

janellej@venture.coop 

Part B: 5-Year Proposed capital Expenditures and Operating Expenses 

Regulated Capital Expenditure (CapEX) Projections 

Account Description .I· <.:·~~~~~':'.;-.y 1 2015 I 2016 
··;:.~.s~,~ :;:"· f .... . ~. ·.:'. 

2111& 2121 land & Building ·s ;::·:· Is $ $ 
2112 Vehicles : s;,;<;%; ·~ - ,. I$ $ $ 

2122-2124 Support Assets ·;$:.~_:..; I s $ $ 

2210 ~\Vitching Equipment $//. ::1 $ ?. $ 
2232 Circuit Equipment ~$ ·. · ·: :t is $ $ 

~1$ 
$ 

~1$ 
I 

$ 

2410 cable & Wire Facilities 
' ·.;· .. ·~·'<"'' ·'~-~· ·-· ·. 

•$:\ • • ..... !$ 

1220 ~~:.~.~---_::. ,:~::~.:~;~.~:~/~~~, $ Materials & Supplies 

. 2017 

-
-
-

...... 
. -

Total Projected 
Cap Ex 2015~2019 

$ 

$ 
$ 

$ 

$ 

$ ..... 
$ 

Total capital Expenditures 
·• [:, ~ '.:;'?8~:iyi~;t: 
$.•,·,,, ~J$ 8llllDI$ -1$ ..... $ ....... 

; :.:5110~120. ·· 
. :5210 . 

6230 
6410.·' 

· 1J::2a1J~~~~J:·M~·int~:~~~c~ 
"5.witching Maintenance .'. 

COE Traiistjiission.Malnte.nance 
· . cable & Wii-e Facilities· . •" · 

.... •·:;-" ·: . , Non~Spedfic .(T~~ing,' Plarit Op., ~: 

e_rigine.~ring) • ' " · ' · • · '6530 '· 
.. 6561;2110 : 

.. . ·65!)1·2210 
... 6561~2230 . . 

· · 6s61~24i.o 

6610-6620 
6711-6720 

· ·General Support Depreciation 
Switching Depreciation · · . 
·circuit ~_iiip .Oepreciation 

cable.& Wire.Depreciation 
Cusi:Omer.Op.erations·· 

.. corporate ppera'tions : : :::. :~, 
:7240 ·I Ad Valo~em Expense .. · 

"· ·:rota I operating ~penses ; 

OoEx) Proiections 

2015 I 2016 

_.,$ 
~ 
...-is 
m;&aDI$ 

..-1s 

~ $ .... ..-s 
..-s 
~$ 
~$ 

..-1$ 
~Is '. 



Line 510 
Processes and Procedures to Ensure Compliance with Service Quality Standards 

and Consumer Protection Rules 
Per FCC Form 481 Instructions 

This document details the processes and procedures that Western Telephone 
Company Cooperative (the "Company") follows to ensure compliance with service 
quality standards and consumer protection rules as laid out in FCC Form 481 
Instructions. 

The company provides voice grade access to the public switched telephone 
network (PSTN) at a flat rate. Enabling access to emergency services provided by local 
government or other public safety organizations such as 911. 

For service quality standards that are affected by plant issues, the Company 
engineers and installs its plant and other facilities in such a way as to ensure safe 
adequate and continuous service at all times. 

In addition, employees are periodically trained on service quality standards and 
consumer protection issues. In particular, if any set of issues appear to be prevalent, 
employees are given briefings on how to handle such issues beyond the normal 
guidelines in place for resolution of customer complaints. A recent example is the call 
completion problems that have arisen and the customer calls that are generated as a 
result. Although this is not a service quality problem caused by the Company, it does 
affect customers of the Company and, therefore, deserves the attention of the Company 
employees. 

The Company also periodically reviews its operating procedures to be sure that 
those operating procedures are in compliance with service quality standards and that the 
operating procedures are not in violation of consumer protection rules. Internally a 
compliance officer ensures annual employee training and dictates disciplinary process for 
improper use of consumer information. If concerns arise beyond the compliance officer 
legal counsel is sought to assist with a resolution. 

If complaints are filed with the Company related to service quality standards or 
consumer protection rules, the complaint is immediately investigated, the matter tracked 
and any corrective action noted. This process ensures that problems are addressed and 
corrections made. It should be noted that the Company has received no customer 
complaints in the past five years regarding service quality standards or consumer 
protection rules as they relate to the service offered by the Company. 

The Company advertises the availability of its services and the charges using 
media of general distribution and on its website. 



STATEMENT DEMONSTRATING FUNCTIONALITY IN EMERGENCY 
SITUATIONS. 

At line 600 of FCC Form 481, Western Telephone Company Cooperative 
certified that it is able to function in emergency situations as set forth in 47 C.F.R § 
54.202(a)(1 )(ii). This means that Western Telephone Company Cooperative has 
reasonable amount of back-up power to ensure functionality without an external source, 
is able to reroute traffic around damaged facilities, and is capable of managing traffic 
spikes resulting from emergency situations. This statement will detail how Western 
Telephone Company is prepared to ensure continued service in an emergency situation. 

Back-Up Power 
Western Telephone Company has a back-up generator available with a minimum 

of a four hour power supply for its central office. In addition, it has portable generators 
available for remote sites. 

Rerouting of Traffic around Damaged Facilities 
Western Telephone Company has route redundancy for long distance service, E-

911 trunking and SS7 signaling trunking. 
In the case of isolated groups of customers that may suffer damage due to a cable 

cut, Western Telephone Company maintains sufficient staff and other resources to be 
able to put customers back in service in a very short amount of time. Western Telephone 
Company emergency service equipment is located within its exchange and requires very 
little time to dispatch. 

Traffic Spikes 
Western Telephone Company outside plant is designed, engineered and built with 

sufficient capacity to handle traffic spikes resulting from emergency situations and has 
been able to do so in the past. Western Telephone Company is in an area where severe 
weather strikes periodically and has been able to handle communication needs at those 
times and has the experience from those situations to be able handle such emergency 
situations in the future. 



Western Telephone Company 

Description of Lifeline Terms and Conditions 

For Form 481 Line 1220 thru 1223 

Western Telephone Company offers Lifeline service to each of its customers. Western 

. customers who submit a completed application as well as supporting documentation to verify thatthe 

customer is eligible for a Lifeline discount are subscribed to a Lifeline discount of $9.25 per month. If a 

customer disconnects service for any reason, they must reapply as a new Lifeline subscriber when 

service is reconnected. There are no limits on the number of minutes included in the lifeline plan. 

Lifeline subscribers may choose to have no toll service at no additional charge. If the lifeline subscriber 

chooses to subscribe to toll service, the customer is charged a per call rate and/or a monthly fee 

depending on which toll plan the customer subscribes to and which toll carrier the customer chooses to 

provide long distance service. 



Western Telephone Company (391688) is a wholly owned subsidiary of Venture 

Communications Cooperative (391680). Western's annual audit is conducted as a part of the 

overall audit of Venture Communications and related subsidiaries. Specific Western Telephone 

Company financial information can be found on 30 of the attached file. 
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Independent Auditor's Report 

Venture Communications Cooperative and Subsidiaries 
Highmore, South Dakota 

Report on the Consolidated Financial Statements 
We have audited the accompanying consolidated financial statements of Venture Communications 
Cooperative and Subsidiaries, which comprise the consolidated balance sheets as of December 31, 2013 
and 2012, and the related consolidated statements of operations and comprehensive income, equities and 
cash flows for the years then ended, and the related notes to the financial statements. 

Management's Responsibility for the Consolidated Financial Statements 
Management is responsible for the preparation and fair presentation of these financial statements in 
accordance with accounting principles generally accepted in the United States of America; this includes 
the design, implementation, and maintenance of internal control relevant to the preparation and fair 
presentation of financial statements that are free from material misstatement, whether due to fraud or 
error. 

Auditor's Responsibility 
Our responsibility is to express an opinion on these financial statements based on our audits. We 
conducted our audits in accordance with auditing standards generally accepted in the United States of 
America and the standards applicable to financial audits contained in Government Auditing Standards, 
issued by the Comptroller General of the United States. Those standards require that we plan and perform 
the audit to obtain reasonable assurance about whether the financial statements are free from material 
misstatement. 

An audit involves perfonning procedures to obtain audit evidence about the amounts and disclosures in 
the financial statements. The procedures selected depend on the auditor's judgment, including the 
assessment of the risks of material misstatement of the financial statements, whether due to fraud or error. 
In making those risk assessments, the auditor considers internal control relevant to the entity' s preparation 
and fair presentation of the financial statements in order to design audit procedures that are appropriate in 
the circumstances, but not for the purpose of expressing an opinion on the effectiveness of the entity's 
internal control. Accordingly, we express no such opinion. An audit also includes evaluating the 
appropriateness of accounting policies used and the reasonableness of significant accounting estimates 
made by management, as well as evaluating the overall presentation of the financial statements. 

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a reasonable 
basis for our audit opinion. 

Opinion 
In our opinion, the consolidated financial statements referred to above present fairly, in all material 
respects, the financial position of Venture Communications Cooperative and Subsidiaries as of December 
31, 2013 and 2012, and the results of its operations and its cash flows for the years then ended in 
confonnity with accounti11g principles generally accepted in the United States of America. 

www.eideboilly.com 

200 E. lOlh St., Sic. 500 I P.O. Box 5125 I Sioux Falls, SD 57117-5125 I T 605.339. 1999 I F 605.339.1306 I EOE 
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Report Issued in Accordance with Government Auditing Standards 
In accordance with Government Auditing Standards, we have also issued our report dated March 28, 
2014, on our consideration of Venture Communications Cooperative and Subsidiaries' internal control 
over financial reporting and our tests of its compliance with certain provisions of laws, regulations, 
contracts, grant agreements and other matters. The purpose of that report is to describe the scope ofour 
testing of internal control over financial reporting and compliance and the results of that testing, and not 
to provide an opinion on the internal control over financial reporting or on compliance. That report is an 
integral part of an audit petformed in accordance with Government Auditing Standards in considering 
Venture Communications Cooperative and Subsidiaries' internal control over financial reporting and 
compliance. 

~~~Lf' 
Sioux Falls, South Dakota 
March 28, 2014 

2 
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Assets 

Current Assets 
Cash and cash equivalents 
Temporary investments in marketable securities 
Accounts receivable, net of allowance 
Other accounts receivable, net of allowance 
Accrued toll and access revenue 
Materials and supplies 
Prepaid expenses 
Interest receivable 
Current maturities of notes receivable 

Total current assets 

Investments and Noncurrent Assets 
Investments in marketable securities 
Other investments 
Investments in limited liability companies 
Intangibles, net of amortization (2013 - 6 L 12lr 
Deferred income taxes 
Long-term notes receivable 

Total investments and noncurrent assets 

Telecommunications Plant 
In service 
Acquisition adjustment 
Under construction 

Total investment in plant 
Less accumulated depreciation 

Net plant 

See Notes to Consolidated Financial Statements 

2013 

$ 
1 

3 

2 

-r--
.' r 

$ ____,. 

2012 

$ 

i;J¥4¥ 

,.~ 
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Liabilities and Equities 

Current Liabilities 
Current maturities of long-term debt 
Accounts payable 
Accounts payable - construction 
Customer deposits 
Advanced billings 
Accrued taxes - other 
Income taxes payable 
Other current liabilities 

Total current liabilities 

Long-Term Debt, Less Current Maturities 

Other Liabilities 
Deferred income taxes 
Deferred credits 

Total other liabilities 

Equities 
Patronage capital 
Other allocated patronage 
Other equities 
Current year margins 

Venture Communications Cooperative and Subsidiaries 
Consolidated Balance Sheets 
December 31, 2013 and 2012 

2013 2012 

$ « • $ 

WP J Hll 

!Ill!\ 

~· 
.Jllra.wu:mzsa 

Accumulated other comprehensive income 

Total equities 

$ 

3 
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Venture Communications Cooperative and Subsidiaries 
Consolidated Statements of Operations and Comprehensive Income 

Years Ended December 31, 2013 and 2012 

Operating Revenues 
Local network access 
Network access services 
Cable television revenue 
Internet revenue 
Long distance network services 
Miscellaneous 
Nonregulated telecom and wireless revenue 
Uncollectibles 

Total operating revenues 

Operating Expenses 
Plant specific operations 
Plant nonspecific operations 
Cable television programming 
Depreciation 
Amortization 
Customer operations 
Corporate operations 
Operating taxes, other 

Total operating expenses 

Net Operating Margin 

Nonoperating Margin 
Interest and dividend income 
AFUDC 
Equity in earnings of investees 
Impairment of intangible assets 
Miscellaneous income (expense) 

Net nonoperating margin 

Net Margin Before Interest Expense 
and Income Taxes 

See Notes to Consolidated Financial Statements 

2013 2012 

$ 3 ifitiil ~~~- $ 
•U!; ;u~ 

P' I a 

~~ 
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REDACTED - FOR PUBLIC INSPECTION 

Venture Communications Cooperative and Subsidiaries 
Consolidated Statements of Operations and Comprehensive Income 

Years Ended December 31, 2013 and 2012 

2013 2012 

Interest Expense 
Interest on long-term debt $ '11!J ; • $~!~ 

Net Margin Before Income Taxes • ' Sl!IH1 ' lilllll 

Provision for (Benefit from) Income Taxes E?TT& 

Net Margin tfJJfl?Zill ~ ~ 

Other Comprehensive Income (Loss): 
Unrealized (loss) gain on marketable securities 

~~ 
Income tax effect on comprehensive income 

Total other comprehensive (loss) income 

Comprehensive Income $ $ _____ 1111119 __ -__ ~ 

See Notes to Consolidated Financial Statements 5 



REDACTED - FOR PUBLIC INSPECTION 

Balance, January l, 2012 

Assignment of prior year margins 

Net margin 

Retirement of capital credits 

Donated capital credits 

Federal excise tax refund 

Rural economic development funds 

Change in unrealized gain on 
marketable securities, net 
of deferred taxes 

Balance, December 31, 2012 

Assignment of prior year margins 

Net margin 

Retirement of capital credits 

Donated capital credits 

Federal excise tax refund 

Change in unreali1..ed gain on 
marketable securities, net 
of deferred taxes 

Balance, December 31, 2013 

Venture Communications Cooperative and Subsidiaries 
Consolidated Statements of Equities 

Years Ended December 31, 2013 and 2012 

Accumulated 
Other Other 

Patronage Allocated Other Current Comprehensive 
Ca2ital Ca2ital Eguities Margins Income Total -s• 1;m ~ 2 Ff " ¥Si $9¥1*1,JWS s 

• qw!f&. - 11118) 
- - - Qf&¥ fti -WJW ' 

$tl!Z&i$4) - - ...,.;;smsp 

- - -- - - --~ 
~~~-

- - - - &II -~~ 

Mt! ;:1' 3fff '.ft "' ;:Al II\' :r 1 Mt -~-,-- . -· --
± ;J'41 

- 'i"Z!Mlt 

- -
$& -Stli - s&lillilt -IB $ • •• s 

See Notes to Consolidated Financial Statements 6 



REDACTED - FOR PUBLIC INSPECTION 

Venture Communications Cooperative and Subsidiaries 
Consolidated Statements of Cash Flows 

Years Ended December 31, 2013 and 2012 

Operating Activities 
Net margin 
Adjustments to reconcile net margin to 

net cash from operating activities 
Depreciation accruals 

Telecommunications plant 
Nonregulated telecommunications plant 
CATV plant 

Amortization - acquisition adjustment 
Amortization - customer lists 
Impairment - customer lists 
Impairment - wireless license 
Loss on disposal of assets 
Deferred income taxes 
Equity in earnings of equity investees 
Gain on sale of marketable securities 

Change in current assets and liabilities 
Receipt of grant receivable 
Change in deferred credits 

Net Cash from Operating Activities 

Investing Activities 
Plant additions and replacements 

Telecommunications plant 
CATV plant 
Nonregulated telecommunications equipment 

Contribution in aid of construction 
Grant funds received 
Change in other investments 
Contributions to equity investees 
Distributions from equity investees 
Purchases of marketable securities 
Sales of marketable securities 
Advances on notes receivable 
Payments received on notes receivable 

Net Cash used for Investing Activities 

See Notes to Consolidated Financial Statements 

2013 2012 

$~$cm~ 

..,,,. 1 mm 

me@M~ _,,,,,._-..._ 
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REDACTED - FOR PUBLIC INSPECTION 

Venture Communications Cooperative and Subsidiaries 
Consolidated Statements of Cash Flows 

Years Ended December 31, 2013 and 2012 

Financing Activities 
Advances on Jong-tenn debt 
Principal payments on long-term debt 
Donated capital credits 
Federal excise tax refund 
Retirement of capital credits 

Net Cash used for Financing Activities 

Net Change in Cash and Cash Equivalents 

Cash and Cash Equivalents - Beginning of Period 

Cash and Cash Equivalents - End of Period 

Supplemental Disclosures of Cash Flow Information 
Cash payments for interest 

Cash payments for income taxes 

Non-Cash Investing and Financing Activities 
Accounts payable for plant additions 

See Notes to Consolidated Financial Statements 

2013 2012 

I] ....,..~ .... ; ~· 

$ .. . J ~$. rn""M'"'"""""...., 

$_..._ 

$ 

$ ~ 
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REDACTED - FOR PUBLIC INSPECTION 

Venture Communications Cooperative and Subsidiaries 
Notes to Consolidated Financial Statements 

December 31, 2013 and 2012 

Note 1 - Summary of Significant Accounting Policies 

Nature of Operations 

The Cooperative and its subsidiaries' principal businesses are providing local telephone and internet service, cable 
television services, sales and lease of communications equipment, and access to long distance telephone service 
through its local exchange network. 

General 

The Cooperative follows the Federal Communications Commission's (FCC) Unifonn System of Accounts for 
Class A and B Telephone Utilities as required by the Rural Utilities Service (RUS). 

Rates charged to customers for local services are established by the Board of Directors. Toll and access rates are 
subject to state and FCC regulations. 

Principles of Consolidation 

The consolidated financial statements include the accounts of Venture Communications Cooperative and 
Subsidiaries and its wholly owned subsidiaries Western Telephone Company and Venture Vision, Inc. The assets 
and liabilities of the subsidiaries are consolidated with the assets and liabilities of the parent. All significant 
intercompany transactions have been eliminated in consolidation. 

Telecommunications and Other Plant 

Additions to plant are stated at cost The cost of additions to plant includes contracted work, direct labor and 
materials, and allocable overheads. When units of property are retired, sold, or otherwise disposed of in the 
ordinary course of business, their average book cost Jess net salvage is charged to accumulated depreciation. 
Repairs and replacements and renewal of items determined to be Jess than units of property are charged to 
maintenance. 

Recoverability of Long-Lived Assets 

The Cooperative reviews its long-lived assets whenever events or changes in circumstances indicate the carrying 
amount of the assets may not be recoverable. If a review indicates that the carrying value of such asset is not 
recoverable as determined based on projected undiscounted cash flows related to the asset over its remaining life, 
the Cooperative would determine whether an impairment Joss should be recognized. Impairment losses have been 
identified in the financial statements as they pertained to wireless licenses and customer lists. 

Depreciation 

Depreciation is computed using the straight-line method based upon the estimated useful lives of the various 
cl asses of property. 

Amortization 

Amortization of intangible assets is computed using the straight-line method over the useful life of such assets. 
The acquisition adjustment and customer lists are currently being amortized over periods of 8 to l 5 years. 

9 



REDACTED - FOR PUBLIC INSPECTION 

Cash and Cash Equivalents 

Venture Communications Cooperative and Subsidiaries 
Notes to Consolidated Financial Statements 

December 3 1, 2013 and 201 2 

For purposes of reporting cash flows, the Cooperative considers all cash deposits, certificates of deposit, and 
treasury securities purchased with an original maturity of three months or less to be cash equivalents. Cash 
equivalents are stated at cost, which approximates market value. 

Accounts Receivable 

Trade receivables are uncollateralized customer obligations due under normal trade terms requiring payment 
within 30 days from the invoice date. The receivables are non-interest bearing. Payments on trade receivables are 
applied to the applicable unpaid invoices. The carrying amount of the trade receivables is reduced by an amount 
that reflects management's best estimate of the amounts that will not be collected. The allowance for uncollectible 
accounts was approximately -ma and llJI? ".as of December 31, 2013 and 2012, respectively. 

Materials and Supplies 

Inventories are stated at average cost. 

Investments 

The Cooperative uses the provisions of ASC 320, Investments - Debt and Equity Securities. The objective of the 
standard is to classify the investment portfolio between those investments the Company intends to hold to 
maturity, those investments available-for-sale, and those investments held for trading purposes. 

Investments classified as held-to-maturity securities consist solely of debt securities which the Cooperative has 
the positive intent and ability to hold to maturity and are stated at amortized cost. Premiums and discounts on 
investments in debt securities are amortized over the contractual lives of those securities using the straight-line 
method. Gains or losses on held-to-maturity securities are recognized only upon realization using the specific 
identification method. 

Investments classified as available-for-sale may be sold in response to changes in interest rates, liquidity needs, 
and for other purposes. Available-for-sale securities are reported at fair value and include securities not classified 
as held-to-maturity or trading. Unrealized holding gains and losses are excluded from earnings and reported, net 
of any income tax effect, as a separate component of member's equity. Realized gains and losses are reported in 
earnings based on the adjusted cost of the specific security sold. 

Trading securities are those held principally for the purpose of selling in the near future and are carried at fair 
value. The Cooperative does not have any investments held for trading purposes. 

Investments in limited liability companies are accounted for using the equity method. Under the equity method, 
the Cooperative records its proportionate share of earnings and losses of this entity. Distributions from these 
investments reduce their carrying value. 

Investments which are not readily marketable or that are a condition of acquiring long-term debt are recorded at 
cost. 

10 



REDACTED - FOR PUBLIC INSPECTION 

Venture Communications Cooperative and Subsidiaries 
Notes to Consolidated Financial Statements 

December 31, 2013 and 2012 

Fair Value Measurements 

The Cooperative has determined the fair value of certain assets and liabilities in accordance with the provisions of 
ASC 820, Fair Value Measurements and Disclosures, which provides a framework for measuring fair value under 
generally accepted accounting principles. 

ASC 820 defines fair value as the exchange price that would be received for an asset or paid to transfer a liability 
(an exit price) in an orderly transaction between market participants at the measurement date in the principal or 
most advantageous market. The standard requires that valuation techniques maximize the use of observable inputs 
and minimize the use of unobservable inputs. It also establishes a fair value hierarchy, which prioritizes the 
valuation inputs into three broad levels. 

Level I inputs consist of quoted prices in active markets for identical assets or liabilities that the reporting entity 
has the ability to access at the measurement date. Level 2 inputs are inputs other than quoted prices included 
within Level 1 that are observable for the related asset or liability. Level 3 inputs are unobservable inputs related 
to the asset or liability. 

Notes Receivable 

The Cooperative invests in economic development loan agreements. The loans are reported at the amount the 
Cooperative expects to collect on balances outstanding at year end. Interest on loans is recognized over the term 
of the note. 

The Cooperative issues primarily rural economic development loans that are secured by real estate or equipment. 
Management reviews delinquent loans to evaluate the adequacy of the valuation allowance. Management arrives 
at an estimate it believes will not be collected on these loans and evaluates the allowance account to the total 
estimated loss on delinquent loans. Management also considers inherent losses on loans not classified as 
delinquent. 

The allowance for loan losses is evaluated on a regular basis by management. Management considers past loan 
loss experience, known and inherent risks in the loan portfolio, adverse situations that may affect the borrower's 
ability to repay, and current economic conditions in arriving at an allowance for unknown and inherent losses. 
While management uses available information to recognize losses on loans, further reductions in the carrying 
amounts ofloans may be necessary based on changes in local economic conditions. This evaluation is inherently 
subjective as it requires estimates that are susceptible to significant revisions as more information becomes 
available. 

There is no valuation allowance on the notes receivable as of December 31, 2013 and 2012. 

Patronage Capital 

The Cooperative operates on a nonprofit basis. Amounts received from the furnishing of telephone services in 
excess of operating costs and expenses are assigned to patrons on a patronage basis. All other amounts received 
by the Cooperative from its operations in excess of costs and expenses may be allocated to its patrons or 
transferred to unallocated equity. 

11 



REDACTED - FOR PUBLIC INSPECTION 

Venture Communications Cooperative and Subsidiaries 
Notes to Consolidated Financial Statements 

December31,2013 and2012 

Revenue Recognition 

Revenue from local telephone network, internet and CA TV service is reflected in the accounts at the time such 
revenue is actually billed to the customers. Revenues from toll and network access service are recorded through 
approximately the 12th of each month. Unbilled toll and access is accrued through the end of the period. 

Concentrations of Business and Credit Risk 

The Cooperative provides telephone, internet and cable television service on account to its customers located in 
central and nortl1eastem South Dakota. The Cooperative also provides access service on account to various long 
distance companies, which provide toll service to the Cooperative's customers. 

A significant portion of the Cooperative's revenues are from Jong distance carriers in the telephone industry, and 
consequently, the Cooperative is directly affected by the financial well-being of that industry. However, the credit 
risk associated with other accounts receivable is minimized due to the larger number of long distance carriers, and 
historically, credit losses have not been significant. 

In 2013 and 2012, the Cooperative received approximately-an~ respectively, of its operating revenues 
from access revenues and assistance provided by the Federal Universal Service Fund. The manner in which access 
revenues and revenues from the Universal Service Fund are detennined is currently being modified by regulatory 
bodies. 

The Cooperative maintains cash and cash equivalent balances in several commercial banks located in South 
Dakota. The accounts at these institutions are generally insured by deposit insurance limits of the FDJC. At times 
during the year, the Cooperative's balances at certain institutions may exceed this limit. 

Accounting Estimates 

The preparation of consolidated financial statements in conformity with accounting principles generally accepted 
in the United States requires management to make estimates and assumptions that affect the reported amounts of 
assets and liabilities at the date of the consolidated financial statements and reported amounts of revenues and 
expenses during the reporting period. Actual results could differ from those estimates. 

Allowance for Funds used During Construction (AFUDC) 

The allowance for funds used during construction represents a rate of return on general funds, a noncash item, 
used to finance construction of telephone plant. The AFUDC rate is based on the Cooperative's cost of debt. 

Pension Costs 

The policy is to fund pension costs accrued. 

Sales Taxes 

The Cooperative has customers in South Dakota and several of its municipalities, the governmental units of which 
impose a sales tax on certain sales. The Cooperative collects those sales taxes from its customers and remits the 
entire amount to the various governmental units. The Cooperative's accounting policy is to exclude the tax 
collected and remitted from revenue and cost of revenue. 

12 



REDACTED - FOR PUBLIC INSPECTION 

Venture Communications Cooperative and Subsidiaries 
Notes to Consolidated Financial Statements 

December 31, 2013 and 2012 

Income Taxes 

The Cooperative is exempt from income taxes under Section 50l(c)(12) of the Internal Revenue Code; however, 
based upon guidance contained in a Technjcal Advice Memorandum (TAM) issued by the Internal Revenue 
Service (IRS) in March of 1991, the Cooperative does not meet the 85-percent-member income requirement of 
Section 501(c)(12) for the years ended after December 31, 1991. The Cooperative files federal and state income 
tax returns as a taxable cooperative and pays tax on "nonpatronage" sourced income. 

The Cooperative files a consolidated income tax return with its subsidiary. The subsidiary is subject to income 
taxes as a fully taxable "C" corporation. Deferred income taxes are established for all temporary differences 
resulting from the use of different accounting methods reported for financial accounting and income tax purposes, 
principally equity investments. Deferred income tax assets and liabilities are measured using enacted tax rates 
expected to apply to taxable income in the years in which those temporary differences are expected to be 
recovered or settled. 

The Cooperative has evaluated whether it was necessary to recognize any benefit from uncertain tax positions in 
currently open tax periods and determined that there are no material uncertainties within its filed tax returns. As of 
December 31, 20 J 3 and 2012, the unrecognized tax benefit accrual was zero. The Cooperative would recognize 
future accrued interest and penalties related to unrecognized tax benefits in income tax, if incurred. Generally, the 
Cooperative is no longer subject to federal and state tax examinations by tax authorities for years prior to 2010. 

R eclassifications 

Certain reclassifications have been made to the 2012 financial statement presentation to conform to the 2013 
presentation. These reclassifications had no impact on consolidated net margins. 

Subsequent Events 

The Cooperative has evaluated subsequent events through March 28, 2014 the date on which the consolidated 
financial statements were available to be issued. 

13 



REDACTED - FOR PUBLIC INSPECTION 

Note 2 - Marketable Securities 

Available-for-sale securities: 

Current 
Non-current 

Municipal bonds 
Corporate bonds 
Certificates of deposit 
Common stock and mutual funds 

Municipal bonds 
Corporate bonds 
Certificates of deposit 
Common stock and mutual funds 

Venture Communications Cooperative and Subsidiaries 
Notes to Consolidated Financial Statements 

December 31, 2013 and 2012 

Cost 

$ k ; If 
a "5' ~- -

a t• 
Wift'itT¥8 

$ 

Cost 

$ 

2013 2012 

$ - ,_ $ 

$ fl8' T 7 

2013 
Unrealized 
Gain/{Loss) Fair Value 

$ II • % I JJ 
$ 

I IP 
CI Lild 

$ $- ... 

2012 
Unrealized 
Gain/(Loss} Fair Value 

$ $. 
$ ... . ltdP' 

Available-for-sale securities are recorded at fair market value, with unrealized gains and losses, net of tax, 
included in the determination of comprehensive income and reported as a component of equities. 
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REDACTED - FOR PUBLIC INSPECTION 

Venture Communications Cooperative and Subsidiaries 
Notes to Consolidated Financial Statements 

December 31, 2013 and 2012 

Note 3 - Fair Value Measurements 

The related fair values are determined as follows: 

December 31, 2013 
Assets: 
Marketable securities 

December 31, 2012 
Assets: 
Marketable securities 

$ 

$ 

Fair Value of Financial Instruments 

Level 1 

$ 

$ 

Level2 Level 3 Total 

$ 

$ $ 

The Cooperative considers the carrying amount of significant classes of financial instruments on the balance 
sheets, including cash and cash equivalents, construction payables, and variable rate debt to be reasonable 
estimates of fair value due to the length of maturity underlying such financial instruments, credit considerations, 
and interest rates that approximate prevailing market rates at December 31, 2013 and 2012. 

The Cooperative has fixed-rate long term debt financial instruments as of December 31, 2013 and 2012. 
Generally, the carrying value of the Cooperative's fixed rate long-term debt approximates fair value, but certain 
fixed-rate Jong-term debt financial instruments of the Cooperative have carrying values that may differ from their 
estimated fair values. It is not practicable for the Cooperative to estimate the fair value of these financial 
instruments given the nature of the debt agreements that are in place which include debt from federal agencies of 
the United States with interest rates that are not considered to have comparable prevailing rates as of December 
31, 2013 and 2012. 
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REDACTED - FOR PUBLIC INSPECTION 

Venture Communications Cooperative and Subsidiaries 
Notes to Consolidated Financial Statements 

December 31, 2013 and 2012 

Note 4 - Other Investments 

Rural Telephone Finance Cooperative 
Patronage capital allocations 
Membership foe 

Express Communications - common stock (at cost) 
Solix, Inc. - common stock (at cost) 
RTIC Holding - common stock (at cost) 
NRTC patronage capital 
Patronage capital allocations from other cooperatives 
Cash surrender value oflife insurance 
Memberships and other investments 
Notes receivable 
LMDS licenses (at cost, less impairment allowance) 

2013 2012 

$ $ 
m:avrr 

$ 

In connection with a loan from RTFC, the Cooperative was required to purchase subordinated capital certificates 
based on a percentage of the outstanding loan balance. The certificates are non-interest bearing and are refunded 
to the Cooperative as the debt is paid down. The patronage allocations reflect the Cooperative's allocable share of 
net margins ofRTFC. 

Note 5 - Notes Receivable 

Notes receivable represent customers' obligations to the Cooperative in conjunction with the Rural Economic 
Development Loan & Grant (RED LG) program. The instruments are repayable in monthly installments over a 10-
year period at 0% interest. The amounts are funded by a 0% loan from REDLG in the amount of$740,000, along 
with a $300,000 grant that has been recorded in other equities as of December 31, 2013. 
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REDACTED - FOR PUBLIC INSPECTION 

Venture Communications Cooperative and Subsidiaries 
Notes to Consolidated Financial Statements 

December 31, 2013 and 2012 

Note 6 - Investments in Limited Liability Companies 

South Dakota Network, LLC (9.45% equity) 
SWS, LLC (9.9% equity) 
KTC A WS Limited Partnership (14.66% equity) 
Airwave Wireless, LLC (16.67% equity) 
Kennebec Communications (14.66% equity) 
Kennebec 700 (10.00% equity) 

2013 2012 

$ 

$-"'== $ • !l'lllHB! 
==!l!!!!!!!!!!!!!!!!!!!9!!5~ 

Summarized financial infonnation of the significant equity method investees as of December 31, 2013, are as 
follows: 

South 
Dakota 

Network, LLC 

KTCAWS 
Limited 

Partnership Kennebec 700 

Revenues 
Expenses 
Net income (loss) 

$•$a 
$-$-

$ 

• Assets 
Liabilities 
Equity 

$ 

South Dakota Network, LLC (SDN) provides centralized equal access services and access to leased transport 
facilities. The Cooperative's share of income was I and I. 3 in 2013 and 2012, respectively. The 
Cooperative received distributions from SDN of and in 2013 and 2012, respectively. SWS 
LLC, KTC A WS Limited Partnership, Airwave Wireless, LLC, Kennebec Communications and Kennebec 700 
are joint ventures that were created to explore and Gevell&iireless communication systems. The Cooperative 
recorded (losses) gains from these entities totaling and I 4in 2013 and 2012, respectively. 

Note 7 - Intangibles 

Cost 

2013 
Accumulated 
Amortization 

2012 

Net Net 

Customer list $~ M41 IUP "M\c 

The excess of the Western Telephone purchase price over the estimated fair value of net assets acquired has been 
allocated to intangible assets - customer lists. Customer lists are being amortized over an 8 year period on a 
straight-line basis. Amortization expense on this intangible asset totaled C j 4 an"lb .. for the years 
ended December 31, 2013 and 2012, respectively. Amortization expense on the intangible asset over the next four 
years is estimated to be"'ldtfi19 per year, at which point they will become fully amortized. 
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REDACTED - FOR PUBLIC INSPECTION 

Venture Communications Cooperative and Subsidiaries 
Notes to Consolidated Financial Statements 

December 31, 2013 and 2012 

Note 8 - Telecommunications Plant and Depreciation 

Land and support assets 
Central office switching 
Central office transmission 
Information origination and termination 
Cable and wire facilities 
CATV plant 
Internet equipment 
Organization costs 

Original cost of plant in service 
Acquisition adjustment 

Plant in service 
Plant under construction 

Total plant 

Depreciation/ 
Amortization Rates 

: ... _: ... : ,{;-· .. ·.:. ,_..,.~:; 

• 

2013 2012 

au ; r 1111zaa --~· 

Acquisition adjustment is the difference between the purchase price of plant acquired from another telephone 
company and the original cost of the plant net of accumulated depreciation at the time of purchase. Amortization 
of the acquisition adjustment of# 'was charged to expense for the years ended December 31, 2013 and 
2012. Amortization of the acquisition adjustment is estimated to bef ] J for the year ended December 31, 
2014, and • • for the year ended December 31, 2015, at which point it will become fully amortized. 
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Venture Communications Cooperative and Subsidiaries 
Notes to Consolidated Financial Statements 

December 31, 2013 and 2012 

Note 9 - Long-Term Debt 

Rural Utilities Service (RUS) mortgage notes 
2% notes due in quarterly installments through 2018 
5% notes due in monthly installments through 2035 
4.497% notes due in monthly installments through 2035 
1.710% notes due in monthly installments through 2035 

Federal Financing Bank (FFB) 
3.458% note due in quarterly installments through 2018 
3.917% note due in quarterly installments through 2027 
3.114% note due in quarterly installments through 2027 
2.633% note due in quarterly installments through 2028 
2.044% note due in quarterly installments through 2028 
1.435% note due in quarterly installments through 2028 

USDA (BIP loan program) 
3.286% note due in quarterly installments through 2032 
3.110% note due in quarterly installments through 2032 
2.176% note due in quarterly installments through 2032 

USDA (REDLG program) 
0% note due in $6,852 monthly installments through 2022 

Long-term debt 
Less current maturities 

Long-term debt, less current maturities 

Substantially all assets are pledged as security for this debt. 

2013 2012 

--=-
~=z . ;;ca "' 

It is estimated that principal repayments on the above debt for the next five years ending December 31 are as 
follows: 

2014 
2015 
2016 
2017 
2018 

RUS 

$. 
FFB 

$ 

USDA Total 

$ .$. 
All loan funds advanced by RUS and FFB are deposited in a special trust bank account, the disbursements from 

~v:~~~a~~e~~:~~t~n~ ~~eafi:~~~s!~~~:~~~;~r~i~:r~~g;"t to f u9o;~~~~~::d0~~~~~~:~ ;i,~o~~~:ere 
mortgage provisions restrict the Cooperative's debt limit t~d £. 
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Venture Communications Cooperative and Subsidiaries 
Notes to Consolidated Financial Statements 

December 31, 2013 and 2012 

Note 10 - Deferred Credits 

Unclaimed checks 
Deferred revenue 

Note 11 - Patronage Capital 

Assigned to date 

Retired to date 

Balance 

Assigned to date - special allocation 

2013 

$ -
$ 

2013 

$ ·-

$_.., -~ 

$ 

2012 $-
$ :au'" 

2012 

Sd • 

$.,. s 3 ,.,,.. 

The long-tenn debt agreements with Rural Utilities Service contain restrictions on retirements of patronage 
capital, memberships, and equity capital. The restrictions are related in general to the Cooperative's adjusted net 
worth and assets as defined in said agreement. The Cooperative may, however, make distributions in any calendar 
year equal t percent of the net margins of the prior calendar year. 

Note 12 - Other Equities 

2013 2012 

Unallocated nonoperating margins 
Rural Economic Development Grant funds 

$ $1& 
Total other equities ,., azad!ll• .., p ..., 
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Venture Communications Cooperative and Subsidiaries 
Notes to Consolidated Financial Statements 

December31 , 2013 and2012 

Note 13 - Pension Plan 

The Cooperative has a contributory defined benefit pension plan covering substantially all employees. The 
National Telephone Cooperative Association (NTCA) Retirement Security Plan (RS Plan) is a defined benefit 
pension plan qualified under Section 401 and tax-exempt under Section 501 (a) of the Internal Revenue Code. It is 
a multiemployer plan under the accounting standards. The plan sponsor's Employer Identification Number is 
W T and the Plan Number isa. 

A unique characteristic of a multiemployer plan compared to a single employer plan is that all plan assets are 
available to pay benefits of any plan participant. Separate asset accounts are not maintained for participating 
employers. This means that assets contributed by one employer may be used to provide benefits to employees of 
other participating employers. 

The Cooperative's contributions to the RS Plan in 2013 and 2012 represented less thanlpercent of the total 
contributions made to the plan by all participating employers. The Cooperative made contributions to the plan of 
approximately in 2013 ancVlml in 2012. There have been no significant changes that affect the 
comparability of 2013 and 2012 contributions. 

In the RS Plan, a "zone status" determination is not required, and therefore not determined, under the Pension 
Protection Act (PPA) of2006. In addition, the accumulated benefit obligations and plan assets are not determined 
or allocated separately by individual employer. The program meets ERISA minimum funding requirements. The 
Funding Target Attainment Percentage valued as of January 1, 2012 i:J a;. Section 104 of PPA delays the 
effective date of funding rules for certain multiple employer rural cooperative plans. As such, the program will 
not be subject to the PPA funding rules until after December 31, 2016. 

Because the provisions of the PPA do not apply to the RS Plan, funding improvement plans and surcharges are 
not applicable. Future contribution requirements are detem1ined each year as part of the actuarial valuation of the 
plan and may change as a result of plan experience. 

Note 14 - Income Tax Expense/Accumulated Deferred Taxes 

The provision for income tax is reflected in the consolidated statements of operations as follows: 

2013 2012 

Income tax expense consists of the following: 
Current payable $ 
Deferred - accelerated depreciation - CA TV plant 
Deferred - amortization of CA TV customer lists 
Deferred - accelerated depreciation - Western plant 
Deferred - timing differences from equity investments 
Alternative minimum tax credit carryforward used (accumulated) 

Provision for (benefit from) income taxes $~~ 
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Venture Communications Cooperative and Subsidiaries 
Notes to Consolidated Financial Statements 

December 31, 2013 and 20 l 2 

Deferred income tax assets (liabilities) consist of the following: 

Accelerated depreciation - CA TV plant 
Timing difference - amortization of CA TV customer lists 
Accelerated depreciation - Western Telephone 
Equity investments - timing differences 
AMT credit carryforwards 
Marketable securities 

Deferred tax (liabilities) assets 

2013 2012 

$ 

The deferred income tax credits relate to the deferred payment of income tax through the use of accelerated 
depreciation for income tax purposes. 

The estimated deferred taxes related to marketable securities represent an income tax liability that would occur if 
the securities were sold. 

The net deferred tax asset related to alternative minimum tax credit carryforwards is from years where the 
Cooperative's alternative minimum tax liability exceeded its regular income tax liability. The credit carryforwards 
can be used to reduce regular income taxes in years when the regular income tax exceeds AMT. 

Note 15 - Supplemental Cash Flow Disclosures 

The following is the detail information for the changes in current assets and liabilities shown on the consolidated 
statements of cash flows. 

Changes in Current and Other Assets and Liabilities 
Accounts receivable 
Accrued toll and access revenue 
Other accounts receivable 
Materials and supplies 
Interest receivable 
Prepaid expenses 
Prepaid income taxes 
Accounts payable 
Customer deposits 
Advanced billings 
Accrued taxes - other 
Income taxes payable 
Other current liabilities 

2013 2012 

$ 
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Supplemental Information 
December 31, 2013 and 2012 

Venture Communications 
Cooperative and Subsidiaries 
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~~»~ 

EideBailly~ 
~ 

Cl'fu & BUSINESS ADVISORS 

Independent Auditor's Report on Supplementary Information 

To the Board of Directors 
Venture Communications Cooperative and Subsidiaries 
Highmore, South Dakota 

We have audited the consolidated financial statements of Venture Communications Cooperative and 
Subsidiaries as of and for the year ended December 31, 2013, and our report thereor dated March 28, 
2014, which expressed an unmodified opinion on those financial statements, appears on page I. Our audit 
was conducted for the purpose of forming an opinion on the basic financial statements taken as a whole. 
The supplementary information on pages 24 through 29 is presented for the purposes of additional 
analysis and is not a required part of the financial statements. Such information is the responsibility of 
management and was derived from and relates directly to the underlying accounting and other records 
used to prepare the financial statements. The information has been subjected to the auditing procedures 
applied in the audits of the financial statements and certain additional procedures, including comparing 
and reconciling such information directly to the underlying accounting and other records used to prepare 
the financial statements or to the financial statements themselves, and other additional procedures in 
accordance with auditing standards generally accepted in the United States of America. In our opinion, 
the information is fairly stated in all material respects in relation to the financial statements as a whole. 

~~.t:Lr> 
Sioux Falls, South Dakota 
March 28, 2014 

www.eideboilly.com 
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Current Assets 
Cash and cash equivalents 
Temporary investments in 

marketable securities 
Accounts receivable, net of allowance 
Other accounts receivable, net of allowance 
Accrued toll and access revenue 
Materials and supplic.s 
Prepaid expenses 
Interest receivable 
Due from affiliates 
Current maturities of notes receivable 
Short-tcnn lease receivable from affiliate 

Total current assets 

Investments and Noncurrent Assets 
Investments in marketable securities 
Investment in subsidiaries 
Other investments 
Investments in limited liability companies 
Intangibles, net 
Nonregulated investments 
Deferred income taxes 
Long-term notes receivable 
Long-term lease receivable from affiliate 
Total investments and noncurrent assets 

Telecommunications Plant 
In service 
Acquisition adjustment 
Under construction 

Total investment in plant 
Less accumulated depreciation and 

amortization 
Net plant 

Venture Venture Western 
Communications Vision, Telephone 

Cooperative Inc. Company Eliminations Consolidated 

s .. M s - $ dBD $ $ 
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Current Liabilities 
Current maturities of long-tenn debt 
Accounts payable 
Accounts payable - construction 
Due to (from) affiliates 
Customer deposits 
Advanced billings 
Accrued taxes - other 
Income ta.xes payable 
Other current liabilities 

Total current liabilities 

Long-Term Debt, Less Current 
Maturities 

Other Liabilities 
Deferred income taxes 
Deferred credits 

Total other liabilities 

Equities 
Patronage capital 
Other allocated equity 
Other equities (deficit) 
Common stock 
Current year margins 
Accumulated other comprehensive income 

Total equities 

Venture Communications Cooperative and Subsidiaries 
Consolidated Balance Sheets with Supplementary Consolidating Information 

December 31, 2013 

Venture 
Communications 

Cooperative 

_,. 
-

Venture 
Vision. 

lnc. 

$ - $ u 2 !I 

& 4ULASLW 

Western 
Telephone 
Company 

• 
s- ...---

Eliminations Consolidated 

s 
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P II """Sl:h 
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Current Assets 
Cash and cash equivalents 
Temporary investments in 

marketable securities 
Accounts recci vable, net of allowance 
Other accounts receivable, net of allowance 
Accrued toll and access revenue 
Materials and supplies 
Interest receivable 
Due from affiliates 
Current maturities of notes receivable 
Short-term lease receivable from affiliate. 

Total current assets 

Investments and Noncurrent Assets 
Investments in marketable securities 
Investment in subsidiaries 
Other investments 
Investments in limited liability companies 
Intangibles, net 
Nonregulated investments 
Deferred income tax~'S 
Long-term notes receivable 
Long-le.rm lease receivable from affiliate 
Total investments and noncurrcnt assets 

Telecommunications Plant 
In service 
Acquisition adjustment 
Under construction 

Total investment in plant 
Less accumulated depreciation and 

amortization 
Net plant 

Venture 
Communications 

Cooperative 

$ o,• S oc;v 

-

s 

Venture 
Vision, 

Inc. 
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• 
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West em 
Telephone 
Com~ Eliminations 
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Venture Communications Cooperative and Subsidiaries 
Consolidated Balance Sheets with Supplementary Consolidating lnfonnation 

December 31, 2012 

Venture Venture West cm 
Communications Vision, Telephone 

CooQcrntive Inc. ~any Eliminations Consolidated 

Current Liabilities -Current maturities oflong-tcrm debt $ 

I 
$ $ $ 

Accounts payable 1illi!lll!i\ 
Account.s payable - construction 

'2 p9tli. Due to (from) affiliates 
Customer deposits 
Advanced billings 
Accrued taxes - other -
Income taxes payable 
Other current liabilities 

Total current liabilities ~ ~ Bil?T7i' 

Long-Term Debt, Less Current 
Maturities - - Jf'&J>Z:.>!IV ~ --. -~ 

Other Liabilities 
Deferred income taxes 

~ ..,..,.....,.---
Deferred credits iliili IP - tlllllJM. 

Total other liabilities 

Equities 
Patronage capital 
Other allocated equity 
Other equities (deficit) 
Common stock 
Current margins 
Accumulated other comprehensive loss 

Total equities II I~ 'I Ill lllllS 

-~ u ~L IF s Ql1 QEBA $Vii )96'J:l$~ 
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Venture Communications Cooperative and Subsidiaries 
Consolidated Statements of Operations with Supplementary Consolidating Information 

Year Ended December 31, 2013 

Venture Venture Western 
Communications Vision, Telephone 

Cooeerative Inc. Comeanx Eliminations Consolidated 

Operating Revenues 
Local network access $ "¥ j 'i' $ 
Network access services ~ 

Cable television revenue 
Internet revenue 
Long distance network services 
Miscellaneous 

• Uncollectible revenue 
Nonregulated telecom and wireless revenue 

Total operating revenues •• 
Operating Expenses 

fdAl48 a II Plant specific operations 
Plant nonspecific operations 

1mt Cable television programming 
Depreciation 
Amonization 
Customer operations -Corporate operations 
Operating taxes, other il!lt\ Total operating expenses 

Net Operating Margin 

Non.operating Margin (Loss) • ... Interest and dividend income 
AFUDC 
Nonoperating margin (loss) from 

• 
Earnings in equity of subsidiaries ....... Earnings (losses) in equity of investee ......,......., 

Nonregulatcd net income -

'a:~. 
1111'1& Miscellaneous income 

--=~ Net nonoperating margin (loss) iilill •t.1 ----~~ 

Net Margin Before Interest and Taxes Ci2i£s@ •• • 
Interest Expense 

Interest on Jong-tcnn debt 
Total interest expense 

Net Margin (Loss) Before Taxes 
~ -

Provision for (Benefit from) Income Taxes , n ., IMI UW9Ml ~ 
Net Margin (Loss) $ l'iJJIM $ ... s liii l__QMIMC $~ 
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Venture Communications Cooperative and Subsidiaries 
Consolidated Statements of Operations with Supplementary Consolidating lnfonnation 

Year Ended December 31, 2012 

Operating Revenues 
Local network acc<?Ss 
Network access services 
Cable television revenue 
Internet revenue 
Long distance network services 
Miscellaneous 
Uncollectible revenue 
Nonree.ulated telecom and \vireless revenue 

Total operating revenues 

Operating E>.-penses 
Plant specific operations 
Plant nonspecific operations 
Cable television programming 
Depreciation 
Amortization 

Customer operations 
Corporate operations 
Operating taxes, other 

Total operating expenses 

Net Operating Margin (Loss) 

Nonoperating Margin (Loss) 
Interest and dividend income 
AFUDC 
Nonoperating margin (loss) from 

Losses in equity of subsidiaries 
Earnings in equity of investee 

Nonregulatcd net income 
lmpairment of customer list 
Impairment ofliccnsc 
Miscellaneous income (expense) charges 

Net nonoperating margin (loss) 

Net Margin (Loss) Before Interest and Taxes 

Interest Expense 
interest on long-term debt 

Total interest expense 

Net Margin (Loss) Before Taxes 

Provision for (Benefit from) Income Taxes 

Net Margin (Loss) 

Venture 
Communications 

Cooperative 

s 

-arii!i ~ 

~ 

--· 

s 

Venture 
Vision, 

Inc. 

~ 
... ...., .:tmd 

-p:iW'..Y.....--... 

Western 
Telephone 
Comj)31l)' Eliminations 

s 

-"'G!!llli!l: 

~ 

Consolidated 

·-· ... .. ~ .,,.., 
~~ •. p---

Wllllll!!1i!!!lil • J HI .. ... .. .... 
~-- -~ 

~!":~ ·-=---- Mlil M::m • 79 ul 1 Jib 

·ll'IP 
~ ..... f5! 4 - -r ~ ~~ 

~ 
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Venture Communications Cooperative and Subsidiaries 
Consolidated Statements of Cash Flows with Supplementary Consolidating lnfonnation 

Year Ended December 31, 2013 

Venture Venture Western 
Communications Vision, Telephone 

Coo~erati vc Inc. Coml!an~ Eliminations Consolidated 

Operating Activities 
Net margin (loss) s ...... s 
Adjusunents to re,concile net margin (loss) to 

~ s ~ s ~ 
net cash from (used for) operating activities 

Depreciation ae<:ruals 
~ Telecommunications plant • Nonregulated telecommunication plant --CATY plant 

Amortization • plant adjustment 
Amortization - customer lists 
Deferred income taxes • Equity in (earnings) losses of investees 
Equity in earnings of subsidiaries . .._....,.,.,.._ 
Gain on sale of marketable securities . 

Change in current asset• and liabilities • Change in lease receivable from affiliate 
Change in due to/due from affiliate 
Change in deferred credits 

Net Cash from (used for) Operating Activities 

InveSling Activities 
Plant additions and rcplacemc11ts, net 

.aDM .... Telecommunications plant 
@liil1iE CATV plant 

• Nonregulatcd telecommunication equipment ... Contribution in aid of construction 
Change in other investments 
Contributions to equity investees ~ 
Distributions from equity investees &LA. . .... 
Purchases of marketable securities 
Sales of marketable securities 
Advances on notes receivable 
Payments received on notes receivable 

Net Cash (used for} from Investing Activities 

Financing Activities 
Advances on long-tcnn debt 

=- i 
Principal paymcntS on long-tcnn debt 
Donated capital credits . 
Federal excise tax refund 
Retirement of capital credits 

Net Cash used for Financing Activities . 

Net Change in Cash and Cash Equivalents ~ w.zz: . ... & 
Cash and Cl.sh Equivalents ..... Beginning of period liiWW --~ 

End of period _j__~ s s n.ALJ# . s s 
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Venture Communications Cooperative and Subsidiaries 
Consolidated Statements of Cash Flows with Supplementary Consolidating Infonnation 

Year Ended December 31, 2012 

Venture Venture Western 
Communications Vision, Telephone 
Coo~rativc Inc. C-Omeanr Eliminations Consolidated 

Operating Activities 
Net m3tgin (loss) s • .. s \iiilil&i!&¥ s IW*lf&MJ s ~ s ....,,'1,"JOVW 

Adjustments to reconcile net mari;in (loss) to 
net cash from (used for) operating acthities 

Depreciation accruals §;lllll Telecommunications plant .... 
Nonregulatcd telecommunication plant 0 
CATV plant 

1li - .... 
Amortization • pl311t adjustment 
AmoniZ3tion ·customer lists 
Impairment· customer lists -.. Impairment • \\irclcss license 
Loss on disposal of assets . . • Deferred income taxes -Equity in earnings ofinvcstees 
Equity in losses of subsidiories 
Gain on sale of marketable securities 

~ -

• Change in =t assets and liabilities ~•an ... 
Receipt of grant rcccivnble -Change ia lease receivable from affiliate 
Change in due to/due from affiliate l1 La 
Change io ddarcd aedits 

Net C3sb from (used for) Opcratinc Activities :"' dlll&W! hi 

Investing Activities 
Plant additions and replacemcnt.s, net 

Telecommunications plant ._.. wsrz· 
CATV plant 

• 
WI ,., 

Nonregulatcd lclceommunication equipm.cnl 
Contnl>ution in aid of cons1ruc1io11 

I &and funds received 
Change in other investments • Conml>utions lo equity investees _. Distributions from equity investees 
Purchases of marketable securities 
Sales of marketable securities 
Advances on notes rccciv:ible 
Pa)mcnts received on notes r=ivable 

Net Cash (used for) &om Investing Activities 

Fin311cing Acti~ities 
Ad\':lnccs on long-tcnn debt 

i 
-

~ 
Principal payments on long-term debt . -
Donated capital credits 
Federal excise t:i.-< refund 
Retirement of capital credits . 

Net Cash used for Financing Activities 

Net Change in Cash and Cash EquiV:llenls JM?rlll&R - • -Cash and Cash Equivalents 

--~ Bci;inning of period 

End of period s ..... s - s ..... s . s 
~·· -
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~!>->>~ 

EideBailly~ 
~-· 

C!'A~ &. BUSINESS • .>,DVISORS 

Independent Auditor's Report on Internal Control Over Financial Reporting and on Compliance 
Based on an Audit of Consolidated Financial Statements Performed in Accordance with 

Government Auditing Standards 

The Board of Directors 
Venture Communications Cooperative and Subsidiaries 
Highmore, South Dakota 

We have audited, in accordance with auditing standards generally accepted in the United States of 
America and the standards applicable to financial audits contained in Government Auditing Standards, 
issued by the Comptroller General of the United States, the consolidated financial statements of Venture 
Communications Cooperative and Subsidiaries, which comprise the consolidated balance sheets as of 
December 31, 2013, and the related consolidated statements of operations and comprehensive income, 
equities, and cash flows for the year then ended, and the related notes to the consolidated financial 
statements, and have issued our report thereon dated March 28, 2014. 

Internal Control over Financial Reporting 
In planning and perfonning our audit of the consolidated financial statements, we considered Venture 
Communications Cooperative and Subsidiaries' internal control over financial reporting (internal control) 
to determine the audit procedures that are appropriate in the circumstances for the purpose of expressing 
our opinions on the consolidated financial statements, but not for the purpose of expressing an opinion on 
the effectiveness of Venture Communications Cooperative and Subsidiaries' internal control. 
Accordingly, we do not express an opinion on the effectiveness of Venture Communications Cooperative 
and Subsidiaries' internal control. 

A deficiency in internal control exists when the design or operation of a control does not allow 
management or employees, in the nonnal course of perfonning their assigned functions, to prevent, or 
detect and correct, misstatements on a timely basis. A material weakness is a deficiency, or a combination 
of deficiencies, in internal control, such that there is a reasonable possibility that a material misstatement 
of the entity's consolidated financial statements will not be prevented, or detected and corrected on a 
timely basis. A significant deficiency is a deficiency, or a combination of deficiencies, in internal control 
that is less severe than a material weakness, yet important enough to merit attention by those charged with 
governance. 

Our consideration of internal control over financial reporting was for the limited purpose described in the 
first paragraph of this section and was not designed to identify all deficiencies in internal control over 
financial reporting that might be material weaknesses or significant deficiencies. Given these limitations, 
during our audit we did not identify any deficiencies in internal control that we consider to be material 
weaknesses. However, material weaknesses may exist that have not yet been identified. 

www .eideba illy .com 
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Compliance and Other Matters 
As part of obtaining reasonable assurance about whether Venture Communications Cooperative and Subsidiaries' 
consolidated financial statements are free from material misstatement, we performed tests of its compliance with 
certain provisions of laws, regulations, contracts, and grant agreements, noncompliance with which could have a 
direct and material effect on the determination of financial statement amounts. However, providing an opinion on 
compliance with those provisions was not an objective of our audit, and accordingly, we do not express such an 
opinion. The results of our tests disclosed no instances of noncompliance or other matters that are required to be 
reported under Government Auditing Standards. 

We noted certain matters and required audit communications that we reported to management of Venture 
Communications Cooperative and Subsidiaries in a separate letter dated March 28, 2014. 

Purpose of this Report 
The purpose of this report is solely to describe the scope of our testing of internal control and compliance and the 
results of that testing, and not to provide an opinion on the effectiveness of the entity's internal control or on 
compliance. This report is an integral part of an audit performed in accordance with Government Auditing 
Standards in considering the entity's internal control and compliance. Accordingly, this communication is not 
suitable for any other purpose. 

4~~£1' 
Sioux Falls, South Dakota 
March 28, 2014 

31 



REDAC~ PUBLIC INSPECTION 

March 28, 2014 

To the Board of Directors 

EideBailly~ 
~· 

CPA! & BUSINESS ADVISORS 

Venture Communications Cooperative and Subsidiaries 
Highmore, South Dakota 

We have audited the consolidated financial statements of Venture Communications Cooperative and Subsidiaries 
for the year ended December 31, 2013, and have issued our report thereon dated March 28, 2014. Professional 
standards require that we provide you with information about our responsibilities under generally accepted 
auditing standards, as well as certain information related to the planned scope and timing of our audit. We have 
communicated such info1mation in our letter to you dated November 11, 2013. Professional standards also require 
that we communicate to you the following information related to our audit. 

Significant Audit Findings 

Qualitative Aspects of Accounting Practices 

Management is responsible for the selection and use of appropriate accounting policies. The significant 
accounting policies used by Venture Communications Cooperative and Subsidiaries are described in Note l to the 
consolidated financial statements. No new accounting policies were adopted and the application of existing 
policies was not changed during 2013. We noted no transactions entered into by the Company during the year for 
which there is a lack of authoritative guidance or consensus. All significant transactions have been recognized in 
the consolidated financial statements in the proper period. 

Accounting estimates are an integral part of the consolidated financial statements prepared by management and 
are based on management's knowledge and experience about past and current events and assumptions about 
future events. Certain accounting estimates are particularly sensitive because of their significance to the 
consolidated financial statements and because of the possibility that future events affecting them may differ 
significantly from those expected. The most sensitive estimates affecting the consolidated financial statements 
were: 

Depreciation Expense - Management's estimate of the useful plant life is based on the estimated useful life 
of the property based on industry guidelines. 

Revenue Recognition for Access and Universal Service - The inputs for these revenues are based on 
forecasts and are subject to future true ups based on actual results. 

We evaluated the key factors and assumptions used to develop the above estimates in determining that 
they are reasonable in relation to the consolidated financial statements taken as a whole. 

Certain financial statement disclosures are particularly sensitive because of their significance to financial 
statement users. The most sensitive disclosures affecting the consolidated financial statements was the disclosure 
of concentrations of business and credit r isk in Note l that discloses those concentrations that are significant to 
the Company. The financial statement disclosures are neutral, consistent, and clear. 

www .eideba illy .com 
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Difficulties Encountered in Performing the Audit 

We encountered no significant difficulties in dealing with management in perfom1ing and completing our audit. 

Corrected and Uncorrected Misstatements 

Professional standards require us to accumulate all misstatements identified during the audit, other than those that 
are clearly trivial, and communicate them to the appropriate level of management. Management has corrected all 
such misstatements. In addition, none of the misstatements detected as a result of audit procedures and corrected 
by management were material, either individually or in the aggregate, to the consolidated financial statements 
taken as a whole. 

There were no uncorrected misstatements identified during the audit. 

Disagreements with Management 

For purposes of this letter, a disagreement with management is a financial accounting, reporting, or auditing 
matter, whether or not resolved to our satisfaction, that could be significant to the consolidated financial 
statements or the auditor's report. We are pleased to report that no such disagreements arose during the course of 
our audit. 

Management Representations 

We have requested certain representations from management that are included in the management representation 
letter dated March 28, 2014. 

Management Consultations with Other Independent Accountants 

In some cases, management may decide to consult with other accountants about auditing and accounting matters, 
similar to obtaining a "second opinion" on certain situations. If a consultation involves application of an 
accounting principle to the Company's consolidated financial statements or a determination of the type of 
auditor's opinion that may be expressed on those statements, our professional standards-require the consulting 
accountant to check with us to determine that the consultant has all the relevant facts. To our knowledge, there 
were no such consultations with other accountants. 

Other Audit Findings or Issues 

We generally discuss a variety of matters, including the application of accounting principles and auditing 
standards, with management each year prior to retention as the Company's auditors. However, these discussions 
occurred in the normal course of our professional relationship and our responses were not a condition to our 
retention. 

Other Matters 

With respect to the supplementary information accompanying the consolidated financial statements, we made 
certain inquiries of management and evaluated the form, content, and methods of preparing the information to 
determine that the information complies with U.S. generally accepted accounting principles, the method of 
preparing it has not changed from the prior period, and the information is appropriate and complete in relation to 
our audit of the consolidated financial statements. We compared and reconciled the supplementary information to 
the underlying accounting records used to prepare the consolidated financial statements or to the consolidated 
financial statements themselves. 
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This information is intended solely for the use of the Board of Directors and management of Venture 
Communications Cooperative and Subsidiaries and is not intended to be, and should not be, used by anyone other 
than these specified parties. 

Very truly yours, 

?-~.id" 
Sioux Falls, South Dakota 


